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Overview
Tufts CTSI recently upgraded REDCap to version 9.5.5. 
The new REDCap features are summarized below. If you 
have questions about these features, please email 
informatics@tuftsctsi.org:

• Missing Data Codes

• Alerts & Notifications

• Improved Reports

• New Smart Variables

• REDCap Mobile App

• Rich Text Editing

• reCAPTCHA

• New Action Tags

• GDPR Compliance Options

• …and many more!

mailto:informatics@tuftsctsi.org


Missing Data Codes
REDCap now supports establishing standardized “codes” 
to indicate that data is missing, rather than just leaving 
fields blank.  These codes can also establish that data is 
invalid, out-of-range, or otherwise not usable:



Missing Data Codes
Missing Data 
Codes can be 
set up in the 
Additional 
Customizations
menu available 
on the “Project 
Setup” tab



Missing Data Codes
Once in the Missing Data Codes section, you can add from 
a list of standard codes that designate data quality issues 
OR create your own, using letters and / or numbers



Codes are added in the same format as entries in a 
dropdown menu, with the value coming before a comma, and 
the label coming after (ie, “-999, Custom Code for Missing”)

Missing Data Codes



Missing Data Codes
• If your project has Missing Data Codes enabled, you will 

see an “M” next to all data fields. Clicking this will allow you 
to select one of your standard codes.

• This can be done both when entering new data, or when 
accessing data from a submitted survey



Missing Data Codes
• Once selected, the code will become the field’s value

• However, the original value of the field will be preserved 
via the “History” (H) button and the Logging page 



Missing Data Codes
• The Data Quality Rules do not count Missing Data Codes as “Blank 

Values”, but test for them with a new rule, Rule I.

• A new function usable in logic and calculations, isblankormissingcode(), 
returns true if the specified variable is empty or has a missing data code



Rich Text Editing
• REDCap now makes it easier to use HTML formatting in 

the online designer and Survey Invitation settings

• By clicking the box, 
you can see options 
for text formatting

• In REDCap all field 
labels are bold by 
default; this will now 
be visible and easier 
to change



Rich Text Editing
In addition to text formatting, the Rich Text Editor also 
makes it easier to add links and tables, and allows you to 
view the HTML Code that it produces



Rich Text Editing
• If you unselect the “Use Rich Text Editor” checkbox, your field 

will revert to the HTML code that was produced; this will not 
affect how your field looks to a form / survey user

• You can disable and re-enable the editor as desired



Alerts and Notifications
• REDCap now allows you to send 

out e-mail messages through its 
Alerts and Notifications section, 
accessible via the left-hand 
column, which are configurable 
and allow diverse triggers

• Alerts can be sent to users, 
study staff, participants, and 
anyone else, and allow for 
complex piping and formatting



Alerts and Notifications
Once on the “Alerts and Notifications” page, press the “Add 
New Alert” button to customize a new e-mail

All active alerts you have will be displayed here; you can 
choose to deactivate and restore alerts as needed



Alerts and Notifications
Alerts are 100% customizable, including their name, 
schedule, trigger, message (full HTML support), and 
recipients (can choose to use piping, CC, and BCC)



Alerts and Notifications
The logic for alerts can be made arbitrarily complex to ensure 
that it is only sent out under exact circumstances



Alerts and Notifications
• Messages are instantly sent via e-mail to the recipient based 

on the conditions met and the schedule time set

• The notification log shows all previous and scheduled 
messages, with the ability to filter and see all messages



REDCaptcha
• REDCap now supports the use of Google reCAPTCHA to 

prevent robots from opening public survey links

• This is under “Survey Distribution Tools” (previously 
“Manage Survey Participants”)



REDCaptcha
• When this is enabled, 

anyone entering your 
survey via the public link 
(but only the public link) 
must click a button to 
ensure that they are not a 
robot before continuing

• This prevents robots from 
automatically filling out 
survey links you distribute



Improved Reports: User Rights
Reports now have descriptions and separate viewing and 
editing rights management



Improved Reports: Searches and Sorting
You can now search through reports in the left-hand column

And organize them into folders



Improved Reports: Checkboxes
By default, when viewing reports with checkboxes REDCap will 
split each box into its own column

There is now an option to consolidate these into one column



New Action Tags
REDCap now features several new Action Tags to 
change field behavior:

• @HIDDEN-PDF – Hides field from all PDF downloads

• @NOMISSING – Disables missing data codes in field



New Action Tags
• @NOW_SERVER – Loads the 

server’s date / time into a text 
field

• @TODAY_SERVER – Loads the 
server’s date into a text field

• @NOW_UTC – Loads the 
current UTC/GMT date / time 
into a text field

• @TODAY_UTC – Loads the 
current UTC / GMT date into a 
text field



New Smart Variables
REDCap also has several new Smart Variables that can 
help you collect or show system-level information:

• [project-id] – The Project ID 
(i.e., PID) of the current project

• [user-fullname] – The current 
user's first and last name

• [user-email] – The current 
user's primary email



New Smart Variables
• [redcap-base-url] – The base 

web address for REDCap

• [redcap-version] – The current 
REDCap installation’s version

• [redcap-version-url] – The base 
web address with the version

• [survey-base-url] – The base 
web address for surveys



New Smart Variables
• [instrument-name] – The unique 

instrument name of the current survey / 
form

• [instrument-label] – The label of the 
current survey / form

• [survey-title] – The survey title of the 
instrument (can add parameter to see 
the title of another instrument in the 
project with surveys enabled)



GDPR Compliance Options
• GDPR (General Data Protection 

Regulation) is a set of regulations 
used in the EU for data privacy

• Among them is the “Right to be Forgotten”, which mandates 
the deletion of certain data upon request

• There are options to automatically remove logs of deleted 
records or automatically delete data after a period of time

• These options must be enabled by an administrator, so 
contact informatics@tuftsctsi.org for more information

mailto:informatics@tuftsctsi.org


REDCap Mobile App
• Projects on Tufts CTSI’s REDCap

installation can now use the REDCap
Mobile App for data collection

• This is intended for data collection 
without internet access. It is not
intended for general data collection, 
and is not compatible with surveys

• To get more information about the 
Mobile App, please see this guide 
(URL:https://tuftsctsi.s3.amazonaws.com/redcap/REDCap_
Powerpoints/REDCap_Mobile_App_Guide_20200212.pdf)

https://tuftsctsi.s3.amazonaws.com/redcap/REDCap_Powerpoints/REDCap_Mobile_App_Guide_20200212.pdf
https://tuftsctsi.s3.amazonaws.com/redcap/REDCap_Powerpoints/REDCap_Mobile_App_Guide_20200212.pdf


…And Many More Features!
• New downloadable test batteries from the REDCap Shared Library
• More settings information stored in Project XML for better backups
• Support for Traditional Chinese in PDF’s
• Expanded “Help and FAQ” page
• Ability to set .csv formatting parameters when exporting
• Option to preserve line breaks in data exports
• “Expand” and “Collapse” buttons for cleaner-looking codebooks
• Improved icons for better look-and-feel and easier navigation
• Customizations for displaying the “Secondary Unique Field”

To see the full release notes, please look at our website at 
tuftsctsi.org/research-services/informatics/redcap-research-electronic-data-capture/

https://www.tuftsctsi.org/research-services/informatics/redcap-research-electronic-data-capture/


Request A REDCap Account
To request a REDCap user account or receive 

other REDCap support, please follow the 

Request Services link located on our website at 

www.tuftsctsi.org and we will contact you within 

48 hours. 

Thank you! 

http://www.tuftsctsi.org/
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