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• Tufts CTSI is committed to providing the best expert advice and user experience to 
investigators who use our services. 

• As a part of this commitment, we will now be providing you with the frequent 
REDCap Feature Spotlight. 

• As part of the 9.5.5 Upgrade, we are now enabling the REDCap Mobile App.
• The Mobile App is a platform for offline data collection on Android and iOS mobile 

devices. Data is manually synchronized with the main database when an internet 
connection is present.
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What is the REDCap Mobile 
App and What is it For?
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What is the REDCap Mobile App?
• The REDCap Mobile App is a platform for offline data collection on Android 

and iOS Mobile devices. Data is manually synchronized with the main database 
when an internet connection is present

• It is available for free in the Apple App Store and Google Play Store

• The Mobile App cannot administer surveys, and is not intended for research 
participants.

• If you need to use surveys and have internet access, REDCap (including both 
forms and surveys) can be accessed via a mobile browser instead



Table of ContentsFebruary, 2020

How to Set Up the REDCap
Mobile App for a Project
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Setting Up the REDCap Mobile App
The REDCap mobile 
app can be found and 
downloaded for free
from the Apple App 
Store as well as the 
Google Play Store:

Don’t download 
these by mistake!
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Setting Up the REDCap Mobile App
• Upon launching the app for the first time, you will be asked to set up 

both a user account for data entry and an admin account

• The admin account is only for user management; you cannot use it to 
enter data in a project

• This allows one device to be shared between team members, however, 
make sure each user only uses their own account for accurate logging of 
data collected and changes made
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Setting Up the REDCap Mobile App
Once you’ve downloaded the app, you must set it up for each project 
you want to use it for by going to “REDCap Mobile App” in the left-
hand column in REDCap:
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• In order to set up the app for a project you must request an API 
token; these must be approved by a REDCap Administrator

• You can request multiple tokens per project (one per user), each of 
which can link to multiple phones. Please manage users responsibly!

Setting Up the REDCap Mobile App
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Setting Up the REDCap Mobile App
• Once you have an API Token, you will be given a 

QR Code to scan with your phone.

• If your phone has trouble with the QR Code, you 
can also request an alphanumeric code instead
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Setting Up the REDCap Mobile App
• The app will then ask you to confirm 

the project; once you do so, the 
project will be added to the app.

• You are allowed to set up multiple 
projects in the app, regardless of 
which user’s API token they are 
linked to.
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Using the REDCap Mobile App
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Once in a project, the Mobile App offers numerous
options for project and data management. Remember
that the app assumes you are offline; if you wish to
synchronize your project with the REDCap server you
must do so manually by selecting the appropriate
options (downloading records, uploading data collected,
maintaining archives, etc.)

Using the REDCap Mobile App
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Using the REDCap Mobile App
By pressing the 
Collect Data button, 
you can choose an 
instrument and 
record to add / 
modify data in
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• Saving a record on the app will only save 
data locally until you press the Send Data to 
Server.

• Records may be renumbered to avoid 
conflicts; make sure to rely on other 
identifiers so you know what data is what!

Using the REDCap Mobile App
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• Records created by the Mobile App will, on the 
logging tab, appear to be created by API

• Logs from the Mobile App can instead by found on 
specific tabs in the Mobile App section

Using the REDCap Mobile App
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• General information about app 
usage (phones and recent activity) 
can be found on the dashboard

• All App Activity lists all app-
derived events

• App Data Dumps and App Logs
allow the download of phone-
specific log activity

Using the REDCap Mobile App
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• You can choose to send user-specific logs to 
REDCap to help with auditing

• There are also several options for managing and 
storing these locally on your device

• Project logs are stored in easy-to-read formats 
that make them easily transferable and auditable

Using the REDCap Mobile App
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• An Emergency Data Dump allows a user to upload 
copies of all records they have access to

• This can be performed even if a user gets locked out of 
their account to assure data continuity

Using the REDCap Mobile App
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Best Practices
• The REDCap Mobile App is highly specialized, and should only be used 

when necessary. Consider alternatives before committing to using the 
App for a project

• Make sure to test your project and workflow before using the REDCap
Mobile App for any data collection

• When in doubt, ask for help!
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To begin using the REDCap Mobile App for a project, please use the 
“Request API Token” button, and download the app onto a phone.

For questions or concerns, please contact us at:
informatics@tuftsctsi.org

CONTACT US!

mailto:informatics@tuftsctsi.org
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